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Administration

Administrative Assistant
COOV/Vice President of
Administration/Operations
Corporate Planning & Development Director
Executive Assistant

Legal Assistant

Legal Secretary

Office Manager

Office Support Clerk (File Clerk)
President/CEO

Receptionist

Senior Administrative Assistant
Travel Manager

Travel Planner

Audit

Audit Clerk

Audit Director

Auditor

Information Technology Auditor

Banking
+Administration

President/CEO

+Branch Services

Assistant Branch Manager

Branch Manager

Financial Service Representative |
Financial Service Representative Il
Financial Service Representative/Teller |
Financial Service Representative/Teller Il
Financial Service Representative/Teller Ill
Head Teller

Teller |

Teller Il

Vault Teller

Vice President of Branches

+Call Center

Call Center Manager

Call Center Representative
Call Center Training Supervisor

+Collections

Assistant Collections Manager
Collections Manager
Collector

Reposed Property Specialist

Job Descriptions Plus

List of All Job Descriptions by category

+Customer Services

CD Coordinator

Credit Specialist

Customer Service Manager
IRA Coordinator

Payroll Coordinator
Research Specialist
Savings Specialist

+Finance

Assistant Investment Manager
Fedline Coordinator

Financial Analyst

Investment Manager

+Human Resources
Loan Training Coordinator
Teller Training Coordinator

+Internal Auditing

Audit Clerk

Branch Auditor

Compliance Officer

Financial and Operations Auditor
Information Systems Auditor
Special Investigations Auditor
Vice President of Internal Auditing

+Lending
Appraiser
VP of Lending

++Commercial Lending
Commercial Lending Manager
Commercial Lending Officer
Commercial Lending Specialist

++Consumer Lending
Consumer Loan Clerk/Typist
Consumer Loan Interviewer
Consumer Loan Manager
Consumer Loan Processor
Loan Officer |

Loan Officer Il

Student Loan Coordinator

+Mortgage

Construction Loan Closer
Construction Loan Processor
Mortgage Collections Officer
Mortgage Funding Specialist
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Mortgage Loan Closer
Mortgage Loan Officer
Mortgage Loan Processor
Mortgage Loan Receptionist
Mortgage Loan Shipper
Mortgage Loan Underwriter
Mortgage Operations Manager
Mortgage Servicing Manager
Mortgage Servicing Specialist
Mortgage System Specialist
Secondary Market Manager

+Online Banking

++Business Online Banking

Online Business Banking Manager

Online Business Banking Member Service
Manager

Online Business Banking Representative

++Online Banking Sales
Online Banking Sales and Marketing Specialist

++0Online Bill Payment
Online Bill Payment Manager
Online Bill Payment Representative

++Personal Online Banking

Personal Online Banking Manager

Personal Online Banking Member Service
Manager

Personal Online Banking Representative

++Telephone Banking

Telephone Banking Manager

Telephone Banking Member Service Manager
Telephone Banking Representative

+Operations
VP of Operations

++Card Processing

Card Processing Clerk
Card Processing Manager
Card Processing Specialist

++Check Processing

Check Exceptions Coordinator
Check Processing Coordinator
Check Processing Manager
Deposit Return Coordinator
Inclearing Coordinator

Proof Operator

++Quality Control

Loan Records Specialist
Mortgage Records Specialist
Quality Control Manager
Quality Control Specialist

++Records

Imaging Systems Administrator
Records Manager

Scanning Specialist

Title Specialist

Customer Service

Credit Specialist

Customer Service Manager

Customer Service Manager

Customer Service Representative
Customer Service Research Specialist
Customer Service Supervisor
Customer Service Technical Repair
Customer Service Technical Support CD
Coordinator

IRA Coordinator

Payroll Coordinator

Research Specialist

Savings Specialist

Data Processing

Data Analyst

Data Control Clerk

Data Control Supervisor

Data Entry Clerk

Data Entry Operator |

Data Entry Operator Il

Data Entry Operator IlI

Data Entry Supervisor

Electronic Data Processing Manager

Engineering
Chemical Engineer |

Chemical Engineer I
Civil Engineer |

Civil Engineer Il
Electrical Engineer |
Electrical Engineer Il
Engineering Assistant |
Engineering Assistant Il
Engineering Director
Engineering Manager
Environmental Engineer |
Environmental Engineer |
Manufacturing Engineer |
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Manufacturing Engineer I
Mechanical Engineer |
Mechanical Engineer I
Production Engineer |
Production Engineer Il

Project Manager -- Engineering

Facilities

Building/Grounds Technician
Carpenter

Electrician

Equipment Maintenance Supervisor
Facilities Director

Facilities Specialist

Gardener

General Maintenance Technician
Head Janitor (Custodian)

Janitor (Custodian)

Maintenance Mechanic

New Construction Assistant Coordinator
New Construction Coordinator
Plumber

Vehicle Mechanic

+Disaster Recovery
Disaster Recovery Manager
Disaster Recovery Planner/Coordinator

+Cost Analysis

Cost Analyst

Cost Estimator

Cost Estimating Manager
Senior Cost Estimator

Financial Operations
Vice President of Finance/CFO

+Accounting

Accountant

Accounting Clerk

Accounting Manager

Accounts Payable Specialist
Accounts Receivable / Payable Specialist
Accounts Receivable Specialist
Assistant Controller

Billing Clerk

Billing Manager

Controller

Cost Accountant

General Ledger Manager

Payroll Specialist
Property Management Specialist
Tax Accountant

+Collections

Assistant Manager/Collector
Collections Clerk
Collections Manager
Collector |

Collector I

+Finance

Assistant Investment Manager
Financial Analyst

Investment Manager

Food Services

Chef

Cook

Dishwasher

Food Production Manager
Food Production Supervisor
Food Production Worker
Snack Bar Attendant

Snack Bar Coordinator

Healthcare

Clinic Admitting Assistant

Clinic Assistant

Clinic Billing Clerk

Clinic Insurance Billing Clerk
Head Nurse

Home Health Aide

Home Health Clinical Team Manager
Home Health Licensed Practical Nurse
Home Health Primary Care Nurse
Home Health RN Case Manager
Home Health Team Clerk
Hospital Admissions Clerk
Hospital Insurance Billing Clerk
Industrial Nurse

Lab Tech |

Lab Tech Il

Licensed Practical Nurse

Medical Assistant

Medical Lab Director

Medical Records Clerk

Nurse Assistant

Nurse Educator

Nurse Practitioner

Nursing Service Director
Occupational Therapist

Personal Home Care Aide
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Physical Therapist

Physical Therapist Assistant
Physician (General Practice)
Physician’s Assistant
Registered Nurse

Social Worker

Speech Therapist

Human Resources
+Administration

Division HR Manager
Human Resource Assistant
Human Resource Generalist
Human Resource Manager

Vice President of Human Resources

+Compensation and Benefits
Benefits Manager

Benefits Specialist
Compensation Manager
Compensation Analyst

+Employee/Labor Relations
Employee Relations Manager
Employee Relations Specialist
Labor Relations Manager
Labor Relations Specialist

+EEO

EEO Affirmative Action Manager
EEO Affirmative Action Specialist
EEO Affirmative Action Assistant

+HRIS
HRIS Analyst
HRIS Manager

+Recruiting

Recruiter

Recruiting Coordinator
Recruiting Manager
Technical Recruiter

+Relocation

Employee Relocation Manager
Employee Relocation Specialist
Company Relocation Specialist

+Training

Manager of Training and Development

Trainer

Training Assistant
Training Coordinator

Information Technology
Information Technology Director
Vice President of Information Technology

+Computer Operations
Computer Operations Manager
Computer Operator |
Computer Operator Il
Database Administrator
Network Administrator

+Programming
Programmer |
Programmer |l
Programming Team Lead
Senior Systems Analyst
Systems Analyst

+Security

Computer Systems Auditor

IT Systems Disaster Recovery Planner
IT Systems Security Analyst

IT Systems Security Manager

IT Systems Security Supervisor
Website/Internet Security Manager
Website/Internet Security Specialist

+Support/internet

Computer Service Technician

Information Technology Support Manager
Internet Support Specialist

Support Clerk

Support Technician |

Support Technician Il

Web Developer

Webmaster

+Telecommunications
Telecommunications Manager
Telecommunications Specialist
Telecommunications Technician

+Training

Information Technology Trainer

Information Technology Training Assistant
Information Technology Training Coordinator
Information Technology Training Manager
Information Technology Training Supervisor
Internet Training Designer
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Insurance

Associate Underwriter

Claims Representative

Loss Prevention Consultant
Regional Branch Manager

Senior Claims Representative
Senior Loss Prevention Consultant
Senior Underwriter

Underwriter

Underwriting Manager

Marketing
+Creative & Advertising

Art Director

Assistance Creative Manager
Copy Writer

Creative Manager

Graphic Designer
Photographer

+Management

Account Manager

Director of e-Business
International Marketing Manager
Marketing Manager

Vice President of Marketing

+Public Relations
Public Relations Specialist

+Research and Analyst
Research and Development Specialist

+Support

Marketing Specialist
Marketing Support |
Marketing Support Il

Production

Assembler |

Assembler Il

Equipment Manager
Equipment Storeroom Clerk
Machine Operator |
Machine Operator Il
Maintenance Technician
Molder |

Molder I

Packaging Technician
Production Assistant Manager

Production Manager
Production Planner
Production Supervisor |
Production Supervisor Il
Senior Assembler

+Materials

Buyer

Materials Handler
Materials Manager
Materials Planner/Buyer

Purchasing
Assistant Manager Purchasing

Courier

Forms Purchasing Agent

Inventory and Maintenance Specialist
Mail Courier

Purchasing Agent

Purchasing Clerk

Purchasing Manager

Real Estate
Real Estate Appraiser

Recreation

Aerobics Coordinator

Aquatics Program Coordinator
Child Care Attendant

Child Care Attendant Coordinator
Facility Maintenance Coordinator
Facility Maintenance Specialist
Figure Skating Instructor
Fitness Instructor

Fitness Instructor Coordinator
Floor Aerobics Instructor
General Manager

Head Coach

Head Coach - Swim

Head Lifeguard

Ice Skating Coordinator
Lifeguard

Personal Trainer

Skate Guard

Snack Bar Attendant

Snack Bar Coordinator
Swimming Instructor

Water Aerobics Instructor
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Sales

+Direct Sales Representatives
Advertising Sales Representative

Dental Equipment Sales Representative
Door-to-Door Sales Representative

Food Products Sales Representative
Inside Sales Representative

Medical Equipment Sales

Outside Sales Representative
Outside Sales Representative Trainee
Pharmaceutical Sales Representative
Senior Outside Sales Representative

+Management

Channel Sales Manager

Director of Business Development
Inside Sales Manager

International Sales Manager

Key Account Manager

Manager of Business Development
National Sales Manager

Outside Sales Manager

Product Manager

Regional Sales Manager

Sales Manager

Vice President of Sales

Vice President of Sales and Marketing

+Sales - Call Center

Call Center Manager (incoming calls)
Call Center Representative

Call Center Training Supervisor

+Sales - Retail

Assistant Retail Sales Manager
Cashier

Head Cashier

Lead Retail Cashier

Lead Retail Sales Associate
Retail Cashier

Retail Sales Associate

Retail Sales Manager

+Sales - Support

Advertising Sales Support
Dental Equipment Sales Support
Door-to-Door Sales Support
Food Products Sales Support
International Sales Support
Medical Equipment Sales Support
National Sales Support
Pharmaceutical Sales Support

Regional Sales Support
Sales Support

+Sales - Telemarketing
Call Center Manager
Telemarketing Representative

Security
Investigation Officer

Security Clerk
Security Manager
Security Officer

Warehouse

Delivery Driver

Delivery Driver (Fill-in)
Dispatch Clerk
Inventory Transfer Clerk
Shipping and Receiving Clerk
Shipping Clerk

Shipping Coordinator
Storeroom Clerk
Storeroom Supervisor
Transportation Assistant
Transportation Manager
Warehouse Manager
Warehouse Supervisor
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Account Manager
Accountant

Accounting Clerk
Accounting Manager
Accounts Payable Specialist

Accounts Receivable / Payable Specialist

Accounts Receivable Specialist
Administrative Assistant
Advertising Sales Representative
Advertising Sales Support
Aerobics Coordinator
Appraiser

Aquatics Program Coordinator
Art Director

Assembler |

Assembler Il

Assistance Creative Manager
Assistant Branch Manager
Assistant Collections Manager
Assistant Controller

Assistant Investment Manager
Assistant Investment Manager
Assistant Manager Purchasing
Assistant Manager/Collector
Assistant Retail Sales Manager
Associate Underwriter

Audit Clerk

Audit Clerk

Audit Director

Auditor

Benefits Manager

Benefits Specialist

Billing Clerk

Billing Manager

Branch Auditor

Branch Manager
Building/Grounds Technician
Buyer

Call Center Manager

Call Center Manager

Call Center Manager (incoming calls)

Call Center Representative

Call Center Representative

Call Center Training Supervisor
Call Center Training Supervisor
Card Processing Clerk

Card Processing Manager
Card Processing Specialist
Carpenter

Cashier

CD Coordinator

Job Descriptions Plus

Alphabetical List of All Job Descriptions

Channel Sales Manager
Check Exceptions Coordinator
Check Processing Coordinator
Check Processing Manager
Chef

Chemical Engineer |

Chemical Engineer I

Child Care Attendant

Child Care Attendant Coordinator
Civil Engineer |

Civil Engineer Il

Claims Representative

Clinic Admitting Assistant
Clinic Assistant

Clinic Billing Clerk

Clinic Insurance Billing Clerk
Collections Clerk

Collections Manager
Collections Manager

Collector

Collector |

Collector Il

Commercial Lending Manager
Commercial Lending Officer
Commercial Lending Specialist
Company Relocation Specialist
Compensation Analyst
Compensation Manager
Compliance Officer

Computer Operations Manager
Computer Operator |
Computer Operator Il
Computer Service Technician
Computer Systems Auditor
Construction Loan Closer
Construction Loan Processor
Consumer Loan Clerk/Typist
Consumer Loan Interviewer
Consumer Loan Manager
Consumer Loan Processor
Controller

COOV/Vice President of
Administration/Operations
Cook

Copy Writer

Corporate Planning & Development Director
Cost Accountant

Cost Analyst

Cost Estimating Manager
Cost Estimator

Courier
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Creative Manager

Credit Specialist

Credit Specialist

Customer Service Manager
Customer Service Manager
Customer Service Manager
Customer Service Representative
Customer Service Research Specialist
Customer Service Supervisor
Customer Service Technical Repair
Customer Service Technical Support CD
Coordinator

Data Analyst

Data Control Clerk

Data Control Supervisor

Data Entry Clerk

Data Entry Operator |

Data Entry Operator Il

Data Entry Operator Il

Data Entry Supervisor

Database Administrator

Delivery Driver

Delivery Driver (Fill-in)

Dental Equipment Sales Representative
Dental Equipment Sales Support
Deposit Return Coordinator
Director of Business Development
Director of e-Business

Disaster Recovery Manager
Disaster Recovery Planner/Coordinator
Dishwasher

Dispatch Clerk

Division HR Manager

Door-to-Door Sales Representative
Door-to-Door Sales Support

EEO Affirmative Action Assistant
EEOQO Affirmative Action Manager
EEO Affirmative Action Specialist
Electrical Engineer |

Electrical Engineer Il

Electrician

Electronic Data Processing Manager
Employee Relations Manager
Employee Relations Specialist
Employee Relocation Manager
Employee Relocation Specialist
Engineering Assistant |

Engineering Assistant II
Engineering Director

Engineering Manager
Environmental Engineer |
Environmental Engineer I
Equipment Maintenance Supervisor

Equipment Manager

Equipment Storeroom Clerk
Executive Assistant

Facilities Director

Facilities Specialist

Facility Maintenance Coordinator
Facility Maintenance Specialist
Fedline Coordinator

Figure Skating Instructor

Financial Analyst

Financial Analyst

Financial and Operations Auditor
Financial Service Representative |
Financial Service Representative Il
Financial Service Representative/Teller |
Financial Service Representative/Teller Il
Financial Service Representative/Teller Ill
Fitness Instructor

Fitness Instructor Coordinator

Floor Aerobics Instructor

Food Production Manager

Food Production Supervisor

Food Production Worker

Food Products Sales Representative
Food Products Sales Support

Forms Purchasing Agent

Gardener

General Ledger Manager

General Maintenance Technician
General Manager

Graphic Designer

Head Cashier

Head Coach

Head Coach - Swim

Head Janitor (Custodian)

Head Lifeguard

Head Nurse

Head Teller

Home Health Aide

Home Health Clinical Team Manager
Home Health Licensed Practical Nurse
Home Health Primary Care Nurse
Home Health RN Case Manager
Home Health Team Clerk

Hospital Admissions Clerk

Hospital Insurance Billing Clerk
HRIS Analyst

HRIS Manager

Human Resource Assistant

Human Resource Generalist

Human Resource Manager

Ice Skating Coordinator

Imaging Systems Administrator
Inclearing Coordinator

Industrial Nurse
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Information Systems Auditor
Information Technology Auditor
Information Technology Director

Information Technology Support Manager

Information Technology Trainer

Information Technology Training Assistant
Information Technology Training Coordinator
Information Technology Training Manager
Information Technology Training Supervisor

Inside Sales Manager

Inside Sales Representative
International Marketing Manager
International Sales Manager
International Sales Support
Internet Support Specialist
Internet Training Designer
Inventory and Maintenance Specialist
Inventory Transfer Clerk
Investigation Officer

Investment Manager

Investment Manager

IRA Coordinator

IRA Coordinator

IT Systems Disaster Recovery Planner
IT Systems Security Analyst

IT Systems Security Manager

IT Systems Security Supervisor
Janitor (Custodian)

Key Account Manager

Lab Tech |

Lab Tech Il

Labor Relations Manager

Labor Relations Specialist

Lead Retail Cashier

Lead Retail Sales Associate
Legal Assistant

Legal Secretary

Licensed Practical Nurse
Lifeguard

Loan Officer |

Loan Officer Il

Loan Records Specialist

Loan Training Coordinator

Loss Prevention Consultant
Machine Operator |

Machine Operator Il

Mail Courier

Maintenance Mechanic
Maintenance Technician
Manager of Business Development
Manager of Training and Development
Manufacturing Engineer |

Manufacturing Engineer Il

Marketing Manager

Marketing Specialist

Marketing Support |

Marketing Support I

Materials Handler

Materials Manager

Materials Planner/Buyer

Mechanical Engineer |

Mechanical Engineer Il

Medical Assistant

Medical Equipment Sales

Medical Equipment Sales Support

Medical Lab Director

Medical Records Clerk

Molder |

Molder I

Mortgage Collections Officer

Mortgage Funding Specialist

Mortgage Loan Closer

Mortgage Loan Officer

Mortgage Loan Processor

Mortgage Loan Receptionist

Mortgage Loan Shipper

Mortgage Loan Underwriter

Mortgage Operations Manager

Mortgage Records Specialist

Mortgage Servicing Manager

Mortgage Servicing Specialist

Mortgage System Specialist

National Sales Manager

National Sales Support

Network Administrator

New Construction Assistant Coordinator

New Construction Coordinator

Nurse Assistant

Nurse Educator

Nurse Practitioner

Nursing Service Director

Occupational Therapist

Office Manager

Office Support Clerk (File Clerk)

Online Banking Sales and Marketing Specialist

Online Bill Payment Manager

Online Bill Payment Representative

Online Business Banking Manager

Online Business Banking Member Service
Manager

Online Business Banking Representative

Outside Sales Manager

Outside Sales Representative

Outside Sales Representative Trainee

Packaging Technician

Payroll Coordinator
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Payroll Coordinator
Payroll Specialist
Personal Home Care Aide

Personal Online Banking Manager
Personal Online Banking Member Service

Manager

Personal Online Banking Representative

Personal Trainer

Pharmaceutical Sales Representative

Pharmaceutical Sales Support
Photographer

Physical Therapist

Physical Therapist Assistant
Physician (General Practice)
Physician’s Assistant
Plumber

President/CEO
President/CEO

Product Manager

Production Assistant Manager
Production Engineer |
Production Engineer I
Production Manager
Production Planner
Production Supervisor |
Production Supervisor Il
Programmer |

Programmer Il

Programming Team Lead
Project Manager -- Engineering
Proof Operator

Property Management Specialist
Public Relations Specialist
Purchasing Agent

Purchasing Clerk

Purchasing Manager

Quality Control Manager
Quality Control Specialist
Real Estate Appraiser
Receptionist

Records Manager

Recruiter

Recruiting Coordinator
Recruiting Manager

Regional Branch Manager
Regional Sales Manager
Regional Sales Support
Registered Nurse

Reposed Property Specialist

Research and Development Specialist

Research Specialist

Research Specialist

Retail Cashier

Retail Sales Associate

Retail Sales Manager

Sales Manager

Sales Support

Savings Specialist

Savings Specialist

Scanning Specialist
Secondary Market Manager
Security Clerk

Security Manager

Security Officer

Senior Administrative Assistant
Senior Assembler

Senior Claims Representative
Senior Cost Estimator

Senior Loss Prevention Consultant
Senior Outside Sales Representative
Senior Systems Analyst

Senior Underwriter

Shipping and Receiving Clerk
Shipping Clerk

Shipping Coordinator

Skate Guard

Snack Bar Attendant

Snack Bar Attendant

Snack Bar Coordinator

Snack Bar Coordinator

Social Worker

Special Investigations Auditor
Speech Therapist

Storeroom Clerk

Storeroom Supervisor

Student Loan Coordinator
Support Clerk

Support Technician |

Support Technician Il
Swimming Instructor

Systems Analyst

Tax Accountant

Technical Recruiter
Telecommunications Manager
Telecommunications Specialist
Telecommunications Technician
Telemarketing Representative
Telephone Banking Manager
Telephone Banking Member Service Manager
Telephone Banking Representative
Teller |

Teller 1l

Teller Training Coordinator
Title Specialist

Trainer

Training Assistant
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Training Coordinator

Transportation Assistant
Transportation Manager

Travel Manager

Travel Planner

Underwriter

Underwriting Manager

Vault Teller

Vehicle Mechanic

Vice President of Branches

Vice President of Finance/CFO

Vice President of Human Resources
Vice President of Information Technology
Vice President of Internal Auditing
Vice President of Marketing

Vice President of Sales

Vice President of Sales and Marketing
VP of Lending

VP of Operations

Warehouse Manager

Warehouse Supervisor

Water Aerobics Instructor

Web Developer

Webmaster

Website/Internet Security Manager
Website/Internet Security Specialist
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